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Examiners App

Note: “Logout” of 
Examiners  App when 
entire appointment  is 

completed

Login Screen

• Login into Examiners App

• Forgot password 

• Forgot Username
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Examiners App-Welcome

• View appointments for future dates                                           

• Search for ipad orders that are 
assigned to examiner

• Use “Enter Global ID” at top  
right corner of page

• Blank Lab Slips

• Upload History

• Part 2 Search

• Reset Password

• Logout

• Sync

• About
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Welcome Screen
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Electronic Lab Slips
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Start  By clicking 
on “Blank Lab 

Slips” 
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 Default** - generic/blank eLab slip.

 Your local office will be able to provide a list of participating companies.

 **use a Default eLab slip for the following scenario:

 Applicant order not found on the Examiner App appointments page 

 Company is not listed in Blank Forms tab

 Work order states a LabOne kit is to be used 

 Follow account specific instructions from work order when completing default 
eLab slip (i.e. do not enter driver’s license #, do not ask medical questions, do 
not enter applicant email address, etc.)

eLab Slip 

Account Specific Companies 
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Electronic Lab Slips
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eLab slip – Applicant Verification / Insurance Co. Customization

Example: Default – eLab slip

In this image we see the DL Number question 

is displayed (account specific instructions).

Reminders:

Verification Section - Once applicant is verified –
cannot go back to change info unless you hit  “cancel” in 
top left corner of  page and start over

Customized eLab slips – reduces errors!! (i.e. State 

Farm)

 Fields in the customized  eLab slips will be 

 automatically omitted, such  as:

 SS#

 DL#

 Medical questions

 additional test requests

Note: Pre-populated info can be changed/edited. Ensure 

all information is correct on eLab slip
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NOTE:

Test Request-

Is only to be selected 

When a special test

has been ordered by

the underwriter.

Refer to the notes

section of the Work

Order !
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Listing Medications

• Listing medications – up to 9 max.

• One medication per line

• After a medication has been listed 

press  “Enter” on keyboard to move to 

the next line

• Additional meds can be listed  in the 

comments section
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eLab slip – Helpful Tips

• Missing required fields (*) – eLab slip can be  

submitted
• Select “Override Reason” from scroll menu

Example 1: Applicant not fasting

1) "how many hours since last  ate/drank?”

2) Leave blank – “0” not valid answer

3) select override reason - “Did not fast”

Example 2: No Urine Specimen collected

1) Leave urine temperature question blank

2) select override reason - “Unable to provide urine sample”

Override Messages for  
required fields (*) left blank
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Completing eLab slips - Once an eLab slip is submitted info cannot be edited/viewed

 If error(s) submitted

1) contact ExamOne Field Support immediately so

that the lab can be notified

• Phone: 1-800-371-2907(option 1)

• Email: EOFSmobile@examone.com

• Help Button App: see next slide for info

2) MUST complete and send paper lab slip with

specimens in lab kit to the lab. 
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Submitting an Error Report

Help Button 

 Report Issues

 Reset Password

 Recent Notes

 Ipad Settings 

 FAQ

 Contact Us
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Examiners App – Connectivity/Sync Button

Sync Button in Real Time

Ensure “Sync” button is frequentlyupdating

Connected

-eLab slips and eDocuents aresubmitted

successfully

Disconnected

-eLab slips can be completed→later submitted

-eDocuments CANNOT be done

IMPORTANT: All examiners must bring paper forms to all exams, in the event of a technical 

iPad issue.
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Paramedical  

Completing the paramedical exam electronically 

eDoc



Completing an eDoc
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Examiners App – eDocuments Search

If an eDocument is not on iPad appointments page the

applicant’s part II can be searched for by using the

“eDocuments Search” found on the Examiners App

main page

1) Tap on “eDocuments Search”

2) Select the correct insurance company and enter the

GID/Order #

Note: if part II is not found – revert to paper

IMPORTANT: Do Not use “Demo” option from the drop down 

menu for applicant orders. 
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eDocument (Part II)

IMPORTANT: iPad must be in a connective state with Verizon LTE. eDocument cannot be completed if iPad is in 

3G state of connectivity.

• If the “revert to paper” message appears after opening eDocument

1) attempt to reconnect to Verizon LTE and sync the Examiner App before reverting to paper part II

2) revert to paper process for Part II portion of exam if Verizon LTE unavailable

o A Bug Report can be submitted, but part II must be done on paper. ExamOne Field Support 

cannot make any corrections “on-the-fly” that will allow the user to complete the exam 

electronically
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Work Flow Reminders

 Spouse Appointments - complete 1 applicant at a time using the iPad

 If eLab slip is completed on iPad - DO NOT send paper lab slip in the kit – this will be counted as an error

 If the eDocument/Part II is done on the IPAD – DO NOT send paper copy in the lab kit

 MUST follow paperwork destination instructions on work order - may have account specific info regarding 
paperwork destinations for specific or all forms collected during exam

 Send the following items to the lab – unless instructions from work order notes state otherwise

 Work order 

 HIV consent (hardcopies)  – paper  HIV consent must be sent with lab kit if required/stated on work order

 HIPAA

 Packet 

 Any other attending paperwork that was NOT completed on the iPad

 2 companies/1 applicant - If there are 2 different iPad eligible company orders for 1 applicant

 Both companies must be LabOne orders

 Complete 1st company order using the paper lab slip 

 Complete 2nd company order on the iPad eLab slip – documenting  barcode from the paper lab slip of  1st company 

 Collect/send 1 set of specimens in lab kit – with barcode labels from paper lab slip

 **1 barcode used for specimens, paper lab slip and eLab slip (iPad)**
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Getting started with the edoc/paramed
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eDocument (Part II) – Physician Lookup

“Physician Lookup” now accessible within

YES reflexive questions

Tap on “Physician Lookup” link found at the bottom  of the 
physician questionnaire

1) Enter as many fields as possible to limit the  number of 
records displayed on the search result  screen

2) “Select” physician record

3) Physician info automatically loaded into question

Note: all other YES questions will allow examiner to choose same
physician record from dropdown menu or search/enter different
physician
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eDocument (Part II) – Helpful Tips

 Physical Measurements – automatically transfer from eLab slip  to

eDocument (Part II)

 Use upper and lowercase letters appropriately

 YES answers - are reflexive – must answer 5D’s

 Date of diagnosis

 Diagnosis

 Doctor (name, address, phone) 

 Drugs prescribed

 Duration
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eDocument (Part II)  

 Family History – siblings

1)Enter # of siblings still living

2)Must “Add Sibling” to enter each sibling‘s age and health status

3)Siblings list generated

Family History - Siblings
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Completing the eDocument (Part II) 
Reminder: iPad will notify examiner at the end of eDocument (Part II) if required fields are missing and will allow examiner to 

go back to missed questions

To go into different sections of eDocument:

1) Tap on “Go to page” button in the lower left corner of page

2) Pop-up box will display a list of all the sections of the eDocument

3) Verify ALL sections of Part II have a green check mark.

-- tap on sections that are incomplete and finish the exam prior to leaving applicant’s home

Confidential –
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eDoc- Consent Forms
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eDocument (Part II) – Applicant Verification / Insurance Co Customizations

IMPORTANT

If a Part II needs to be completed for a different state, Part II must be 

completed on paper. IPAD cannot  diagnose a special state request.

 Reminders:

 eSign – Applicant must agree to  sign electronically at the beginning of the 
eDocument process-Examiners Nor the office can complete applicant 
/examiner signatures after exam is completed

 Verification Section – validate  the identity of the applicant using a photo ID

 Required questions - clearly  marked with red asterisks (*) - must  be 
answered. 

 Cannot leave any questions blank

Note: Pre-populated Info can be changed/edited
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eDocument (Part II) – eSignature Process for Applicant

1)Applicant must

tap on "Terms of  

Use”

--Pop-Up window

appears to review

"Terms of Use"

2) Instruct applicant  

to check “I have  

read Terms of  

Use”

3) Instruct applicant 

to tap on “I Agree”



41  CONFIDENTIAL – For internal circulation only
Confidential – Do not copy or distribute  |  41

Once the applicant has finished 

their eSignature you will click 

on “I agree” to complete your 

eSignature. 

Examiner will need to follow the prompts 

in completing the eSignature process and 

then click on “Finish and Submit”

eDocument (Part II) – eSignature Process for Examiner
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eDocument CompletedCompleted

Confidential – Do not copy or distribute  |  42



43  CONFIDENTIAL – For internal circulation only
Confidential – Do not copy or distribute  |  43

eDocument Completed – Verification 
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eDocuments – Not Viewable in Portal

SCENARIO: office unable to see  completed part II 
documents in Portal - verify if a part II was completed and 
submitted after appointment date

To ensure  eDoc completion/submission:

1) Tap “eDocuments Search” button

2) Choose the correct insurance company and             enter 
the GID/Order #

 If eDoc successfully completed/submitted: 
screen will display “Read Only” in the bottom 
right hand corner of the page

 If eDoc unsuccessfully completed/submitted: 

1) iPad will prompt if applicant will agree to eSign 

2) examiner must enter last 4 digits of examiner ID

3) examiner will be taken to the eDoc section most 
recently worked on

4) Examiner can use the “Go to Page” button to 
complete sections that do not have a green 
checkmark

Troubleshooting Tip: If the eDocument image is NOT 

viewable in Portal at least 1 hour after submission-

Notify ExamOne Field Support→ use Help Button App 

OR send an email to EOFSmobile@examone.com

Note: “GID Search” feature (top right cornerof  welcome screen) 

will not work if eLab slip has  already been successfullysubmitted  

- Must use the eDocuments Search Button

mailto:EOFSmobile@examone.com


45  CONFIDENTIAL – For internal circulation only
Confidential – Do not copy or distribute  |  45

 ExamOne Field Support (EOFS)  - 1-800-371-2907(option 1)

 For all technical questions

For basic iPad use-

dgxlenexamonefieldspecialists@questdiagnostics.com

iPad Use Questions and Support


